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KEY FEATURES: FOR MERCHANTS

For merchants:
Collect offline data produced at Points of Sale
Build business analytics/intelligence on top of it
Direct communication channel with customer

Exchange of points for social media actions: share/like
1tems

Scanning terminal deployed as a mobile app
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KEY FEATURES: FOR CUSTOMERS

o For customers:

» Use a single card to collect royalty/bonus
points

» Engage in social and gamified dynamics

TRE

| Points .

SHARE




PROCESS

WH card
scanned

(at point of sale)

/~

Customer can Points
exchange points loaded to
for a reward user account

Customer is Merchant

offered analyze its

challenges customers
for points activity




CURRENT DEVELOPMENT:
TERMINAL AS MOBILE APP — USED BY THE

MERCHANT




CURRENT DEVELOPMENT:
CUSTOMER WEB INTERFACE
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CURRENT DEVELOPMENT:
CUSTOMER WEB INTERFACE — ANSWER FORM AND GET

POINTS
(DIRECT COMMUNICATION CHANNEL WITH CUSTOMER)

Your experience

How would you rate our service?

O Excellent
< Good

@ Normal
o Bad

= Poor

VWhat is the most annoying part of your

experience at Sub\Way?
m *1 The waiting time
! The employees

"I Hygienic
"~ Prices
! The taste

Why?

answer and get 5 point(s)

Send




CURRENT DEVELOPMENT:
CUSTOMER WEB INTERFACE — SHARE/ LIKE

AND GET POINTS
(SOCIAL DYNAMICS)

Like this!!

Msmway suomi facebook page
You, Virl SwPETET 3G 54 620 omers ke Tk

I lb You like Subway Suomi.

Like this and get 3 point(s) f'-'-n'- =omething more about this

Subway Suomi
Eizo13 Doctor's Associates Inc

Jysmr SUBWAYE iz a registered trademark of
Diocbor s Associates Inc. Third party

Eat ."esh- trademarks appear under licence

T E Post to Facebook




CURRENT DEVELOPMENT:
MERCHANT WEB INTERFACE

[ Merchant console

« -

[} weyhub.com/weyhub/pu. %

C' | [1 weyhub.com/weyhub/public/manual/merchant?merlD=1
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Querview
Map Dvertay

Languages
* \isitor Trending
b Wisiter Loyaby

» Browser
Capabities

b Matvwotek Propartias
User Defined

2. Traffic Sources
[J Content
P Goals

Settings
[ Email

Help Resources

(7) Aboist this Repant
Conversion

@ Universiy

(¥ Commen Questions
N b

“ Administration panel

Creerview s

(Y= New vs. Returning

Apr 1, 2007 - May 1, 2007 ~

[ Export = || (=2 Emai || BH Add to Dashboara
Visits =
| Apeil 2, 2007 Tape's, 2007 [ Apsil 18, 2007 [ Aprit 23, 2007

17,311 visits from 2 visitor types

EGERIEELER  Goal Comwarsion i
Visits (@) PagesfVisit (7} Avg TimeonSite (F) % Mew Visits (¥} Bounce Rate @
17,311 1.74 00:02:06 65.36% 69.61%

% of Site Todal Site fvg: 1.74 Site Avge 00202:06 Site Any 65.36% Site Awg: 69.61%
100.00% (0.00%) (0.00%) 10.00%) 10.00%)

mdnisusl Vistor Type: | vists | v compared to
— Err— — T
Hevw Visdor 11,315 0.7I%
Retuming Visar 5808 -30.71%
Find Vistar Type: | containing (»#1] | | Go | Shuwmwa: 1-20f2 [4]l2]

Rewards

Add a reward

Teasers

Your experience

Like us in
Facebook

Points to offer




